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Ilncrpyrcu rrr AJrfl corpyA Hrr KoB yrr perrleHrrfl rro Bonpoca M o6ec[erreulrfl

AOCTyTTHOCTTT AJrf [HBaJrrrAOB, OKa3aHnfl rrpll STOM HeO6XOAHMOfi TIOMOIT|II

fianuas r{HcrpyKqr{r paspa6omua B Ilentx I{cnorHeHl{s cr. 15

@egepanbHoro 3aKoHa (O coqualrHofi 3arrllrre I{HB€uILIAoB B PO), Korop€u

rrpeAycMarpr.rBaer Heo6xoAr.rMocrb ocyqecrBJrrrb HHcrpyKTupoBaHI{e Lrrkr

o6yueuue cflequaftrcroB, pa6oraroqux c LrHBaJruAaMv1 no BorlpocaM, cB{3aHHbIM

c o6ecneqeHr{eM AocrytrHocru Anr Hrdx coqlaaJlbHbrx ycJryr, pacKpblBaroq€ul

cneqn$ury o6ecuerreHrl.f, AocryrrHocrvr p-^;rrs. r{HBaJIuAoB oGbeKToB coqpl€ulsrrofi

nnQpacryyKTypbr r,r ycJryr upr,r ocyqecrBJreHllu AetreJlrHocrrl opraHusaqnfi.

OcnoeHtrM MexAyHapoAHbrM AoKyMeHToM, ycraHaBJII,tBarouII4M npaBa LIHB€III{AoB

Bo BceM Mr4pe, flBrrflercfl, Kounenqu.n o npaBax LIHBaJIUAoB, rrpvrnflTas.

feuepamuoft Accau6neefi OOH 13 4era6ps,2006 r.

[,lts, .{ocrrrDreHurr srofi qenu B craTbe 3 KoHseHqzu 3alqpenJleH psA

npuHrlr{noB, Ha Koropbx 6arupyrorcr Bce ee ocraJlbHble [oJror(eHug. K grI{M

nplrHrlunaM, B qacTHocrl4, oTHoc.f,Tc.f, :

- rroJrHoe u sQQeruIBHoe BoBreqeHue I4 BKJIroqeHIle n o6qecrso;

- paBeHcrBo Bo3MoNtrocrefi;

- HeALTCKpIdM.I,'.Ha\Ufl;

- AOCTynHOCTb.

Yrasannsre npr,rHrlunbl Jron{rlecKrr BbrreKalor oAI/tH u3 Apyroro. ,{nx roro, qro6u

o6ecneqnrr [oJrHoe BoBJrerreHrre u BKJrroqeHI{e I{HB€uIr4Aa B o6uqecrno,

seo6xoAuMo npeAocraBr4rb eMy paBHbIe c ApyrI4MI,I JIIoAbMu Bo3Mox(Hocru. [ttx
groro lrHBaJrprA He AoJrxeH noABeprarbcs ArlcKpl{MvrHarlvrvr. OcnoeHrrrr,r cuoco6ou

ycrpaHeHnrfl. AucKpnMrrHarlr4u vrHBaJwrAoB {BJltercs o6ecneqeHlle AocrynHocrl{.

Pa:yunoe npuc[oco6leuue 3aKrroqaerc.rr B ToM, rITo AetrenbHocrb opranu3arlnvr

npucnoca6lunaercx AJrf, HHB€rJrI,tAoB AByMf, cnoco6auz. Bo-nepnrrx,

o6ecue.ruBaercr AocrynHocrb 3AaHufi u coopyxeHufi AaHHoft opraHI,I3aIIuI{ rryTeM

o$opy.Uonanvfl, r{x rraHAycaMu, rurrpoKrlM[ ABepHbIM]I npoeMaMl4, HaAuIac.flMI{



rupr4QroM Epafinr, vr r.Ir.
LrHB€rrrprAoB ycJryr sTLIX

npeAocTaBJIeHLIJI, OKa3aHI'It

loflyqeHl,tl4, I4 T.n.

Bo-nroprrx, o6ecuequBaerct AocrynHocrb AIrfl

opranusaquft rryreM I43MeHeHI4.f, nop.nAKa Lrx

r{HB€uruAaM AoTIoJIHI{Telrnoft rloMolqu rtpu r4x

VLusaru1 Jrr{rlo, Koropoe lrMeer HapyureHl{e 3AopoBbs co crofiruu

W

W
W-

fna uueanudoe, nepedeuzanuluxcn Ha Kpecn(N'KonncKux, 6aprepaun

pa3rr,rrrHoft creneru{ Bbrpa)KeHHocrr4 MoryT 6rtru noport4, cryrleHl4, HepoBHoe,

cKoJrb3Koe [oKpbrTr4e, HerrpaBr{JrbHo ycTaHoBJIeHHbIe naHAycbl, oTcyTcTBI{e

nopyuuefi, BbrcoKoe pacnoJro)KeHue uu$opuaquz, BblcoKne npLIJIaBKH,

oTcyTcTBr{e MecTa AJrfl pa3BopoTa Ha KpecJIo-KoJItcKe, y3Kue ABepHbIe flpoeMbl,

Kopr4Aopbr, orcyrcrBr{e rrocropouuefi noMoulu npu [peoAoJIeHI4rr [pen{TcrBI4I4

(upu seo6xoAtEtrlocru) ra AP. Qusuuecr ue u uY$opMaIILIoHnue 6aprepbl.

,ryna urueanudoe c HapyueHufl.Ma onopruo-draaameJrbHoao annapama

paccrpoficrBoM Qynrqufi opraHr43Ma, o6ycronileHHoe sa6onesaHnruvt)

[ocJreAcrBrrgMrr rpaBM Hlrkr 4eQemauu, rrpllBoA.f,ulee K orpaHl4rleHl{ro

xu3He.rlerreJrbHocrr{ r{ Bbr3brBarcrqee seo6xoAzMocrb ero corll{aJltnofi 3aIrIrITbI.

KraccuQI,IKaIII{.f, Sopu ?IHB€IIIIIAHocTLI

VlnsaJru4br, n ep eABI4rarouII4 e c fl . Ha

Kpecn€x-KoJIscK€lx

I4una:nu4bl c Hapyn enrr'flMvr

[opHo-ABI{raTeJIbHOfO alnapaTa

I4neuru4bl c HapyueHIrtMI{ 3peH}Is

I4HsuruIbI c Hapyuenr4frMkr cJryxa 
i

I4HsaJruAbI c Hapyu er^ufl:lrur

yMcTBeHHOfO pa3BLtrrlt

6 apreparvu{ p€tsrllrlnofi cteueHl,I BbIp axeHHocrll MoryT 6rrrr :



1) Arrfl JrHrI, [epeABr{rarcquxc.n caMocro.f,TeJlbHo c noMolqblo rpocrefr,

KocrbrJreft, o[op noporu, cryneHlr, HepoBHoe, cKoJIb3Koe [oKpbITI{e,

HerrpaBr{JrbHo ycraHoBJreHHbre rraHAycbl, orcyrcrBue nopytlHefi, orcyrcrBl4e Mecr

orAbrxa Ha rryru ABr4xeHHs r AP. Queuuecxue oapbepbl;

2) gils. Jrlrrl, He AeficrByroqnx pyK€rMlr - npen.fircrBufl, npv BblnoJlHelnnu AeircrBllfi

pyKaMlr (orrprrnanlre ABepefi, cHrrrrre oAex(AbI z o6ynx Lr r.A., rIoJIb3oBaHLIe

KpaHoM, KJraBr,ruIaMr{ r,r Ap.), orcyrcrBlre rIoMoIrII{ Ha o6beKTe coq}I€ulLHofi

ranQpacrpyKTypbl AJLI ocyqecrBJleHl{t Aefi crsllfi pyKaMpI;

Inn uHs&nudor c HapytaeHun ta speHun 6apreparrall pEtsJIruHofi creneHl{

BbrpaxeHHocrtr MoryT 6urr orcyrcrBlre raKTI{JIbHbIx yKa3areJleft, n roM qncre

Ha[paBneHr{s ABI{XeHI,Ln, nnQoprraaquoHHbrx yrasareneft, [perpaAbl Ha rryTl{

ABrrlKeHr,rr (crofiru, KoJroHHbr, yrurbr, creKJItHHbIe ABeprI" 6eg KoHTpacrHoro

o6ognaqenr4fl. Lr Ap.); HepoBHoe, cKoJrb3Koe rroKpblTl4e, orcyrcrBne noMoIrII{ Ha

o6rerre coqnaJlbHofi nnQpacryyKrypbl rJIf, noflyrleHl{t uuQoprraaquz u

opueHrallullLr Ap.

trnn uuaanudor c HapytaeHunMu cryxa 6aprepaul{ p€tsJlrunofi creueHu

Bbrp€DreHHocrr{ MoryT 6nru orcyrcrBlre 3pr4TemHofi unQopnaaqvtvt, B ToM rI}rcJIe

rpu rrpe3BbrqafiHrrx cr,rryaqrux Ha o6terre coqualruofi nHQpacrpyKTypbl,

oTcyrcTBHe Bo3MOXHOCTT4 rIOAKIrOrreHLrA COBpeMeHHbrX TeXHI,FIeCKUX CpeACTB

pea6utm"rapvr (cnyxonrx aunaparon) K crlcreMaM nn$opuaqzu (uanpnuep,

qepe3 r4HAyKrIr4oHHbre neuu), gJreKTpoMarHurHble rIoMexLT npu [poxoAe qepe3

TypHI{KeTbI, CpeACTBa KoHTpOJL[ AIIfl JII{q C KOXJIeapHbIMU UMnJIaHTaMLI,

oTcyrcrBI{e cypAorIepeBoAqI{Ka, rnQnocypAorepeBoArILIKa u Ap.

nn$ oprvraqr{oHHble 6aprepu.

fnn wteanudor c HapytaeHunMu ymcmseHHoeo putrumun 6aprepauu

pasruuuoft crerleHn BbIpalKeHHocrI4 MoryT 6rnr orcyrcrBl{e nonsrnofr AIrfl

ycBoeHI,It nnQoprvraq uvr Ha o6texre coqrIaJlbHofi unQpacrpyKTypbl,

Ha o6texre coqualrnofi un@pacrpyKTypbl Ans

OTCYTCTBI{E

NOIYIIEHI{.f,rroMouIlI

unQoprvraquu kr opveHTaIIuI{ Ia AP.



Baxsofi cocraBJrnoulefi AerreJrbHocrra rro o6ecne.reHzlo AocryflHocrrr

s4annfi, coopyxeuufi vr [peAocraBJureMbrx HaceJIeHVro ycJryr tBJltercf,

co6moAeHl{e gTIirtIecKLIX [paBLIJI o6qenu.g c kI HB€IJIIa Aav'v.

Srnrca - yqeHr4e o Mopalrlr, HpaBcrBeHHocrI{. Tepuuu ((oTHKD) BrIepBbIe

ynorpe6ru Apucrorenr (384-322 Ao H.e.)" 4m o6ognaqenu.a npaKrlrqecrofi

SnnocoQrdu, KoropaJ{ AoJDKHa Aarb orBer Ha Bo[poc, aITo MbI AoJDKHbI AeJIarb,

.rro6rr coBeplxarb npaBI{JIbHbIe HpaBcrBeHHbIe nocrylKu.

BaxneftIupttr,tl,I Karerop?InMl4 grI,IKI{ tBJl.f,Iorc{: <4o6po>>, (3JIo),

(crIpaBeAJILrBocrb>), <<6nato>>, (orBercrBeHHocrb), ((AoJIf), ((coBecrb)) u r.A.

CocrasHofi llacTbrc sTIrKI4 sBrl.neTcs npoQeccuoH&nbHafl ?muwa

coBoKynHocTb Mop€urbHo-3Tr{rrecKr{x u HpaBcTBeHHbX HOpM I{ MOAeJrb IIOBeAeHHt

c[equ€urr4cra B cooTBeTcTByroueI4 npoQeccnonatrnofi c$epe.

flpoQeccuoHaJrbHar, vtlrvr raK Ha3brBaeM€ul AeiIoB€uI gTLIKa rIpI{3BaHa peryJll{poBarb

Ae{TeJrbHocrb cnequaJrr.rcra n cQepe crryxe6nrrx orHolueHuit, y roM qI{cJIe K

cyOlerrau cBoero rpyAa.

flpoQeccr{oHtlJrbHar gTHKa AJr.fl KaxAoro vr3 crIeIII{€uIncroB - He rlpocro

Qopnaanrnoe rpe6onanue, a HraBeHcrnyroqnfi [pI{HIII,I[ exeAnesHoft

Ae.f,TeJrbHocrr,r. Eum HoclrreJreM grriqecKl{x npI{HIIUrroB BalICHo no HecKoJIbKI{M

rpr{quHaM: co6lroAeHrae npoQeccraonamuoft orrIKH BeAer K ycnelrrHoMy

oK€BaHr{ro rpDKAaHaM ycryr, xapaKrepHblx AJIx c$eprr Ae{TeJIbHocTI{

yqpe)KAeHus, co3AaHr{ro u noAAepx(aHulo perryTalluu yqpe)KAeHplt, a TaK)Ke

SopuupoBaHr{a uonoxr{Telrnofr KyJrbrypbl B yrlpe)KAenr4r4I4JII{ opraHvr3aWr4.

Ilpannra grlrKera npn o6u1en[Ir c rrHBaJr[AaMIr.

Pa6orrulraMr{ oprauusalquit, npeAocraBJurroq[x ycJryrl4 HaceJleHnro, AoJIXHa

6rrrr oKrBaHa rroMorrlb IrHB€IITHAaM B rIpeoAoJreHI{I{ 6aprepon, Melrraloqltx

loJryqeHl,Iro I{MI,I yCJryr HapaBHe c ApyrI'IM}I JIHIIaMU.

ConorynHocrb cnoco6Hocrefi, s:sra]F{uiir vr yuenufi, neo6xoAuMblx AIrfl

eQQemrEBHoro o6ulenus upu oKa3aHlru roMolqu I,IHBaJIHAaM B npeoAoJIeHVI4

6aprepon Ha3blBaeTcs Ko M MyH Ir KaTII B n ar eQSeKTII BHocTb.



KouuynnKarlus (o6qenrae) paccrr,rarpvBaercfl KaK BaxHeirrnan cropoHa nrc6ofi

AerreJrbHocrr{, Bo MHoroM o6ecnequB€rroq€u ee yc[ex n npoAyKTLIBHocrb.

KorrauynuKarr4BHzur KoM[ereHTHocrb neo6xoAuMa Ka)KAouy. ,{nr crrequaJll4croB

upoQeccuoHErJrbHo 3Harrr{MbrMrr sBJrrrorcr yMeHurfl. rrpaBuJlbHo BocnpplHuMarb I4

rroHr{MaTb Apyforo qeJroBeKa, lpaMoTHo oKa3blBarb ycJryfl,I B yrlpexAeHuu urvr

opraHLr3aIII{LI.

Pagnrnrue KoMMyHr,rKarr,rBHbrx yuennfi cKJIaAbIBaerct n3 cJleAyrcullirx

OCHOBHbrx HABbIKOB:

us6eratr xouQnurrHblx cnry agnft;

BHT4MaTeJIbHO CJTIUaTb I{HBaII}-IAa 14, CJIbIIITaTb ero ;

peryJrr4poBaTb co6ctseHHHe oMoIIuu, Bo3HuKaloullte B rrpoqecce

B3ardMoAeircrnun:'

o6ecne.ruBaTb BbIcoKyIo KyJIbTypy tI orrlKy B3al4MooTnoruenuft ;

ur{Br{JII{3OBaHO ITpOTI{BOCTO.IITb MaHI,I[yJIHpOBaHI{rO.

Cyuecrnylor o6ulue npaBrrJra sTrrrcera npn o6qeHlrrr c rIHBaJrrIAaM[,

KoropbrMtr MoryT BocrroJrb3oBarbcr pa6oruuru opraHl43aqufi, upeAocraBJr.f,Iolqlx

ycJryrr4 HaceneHLIIo, B 3aBI{cuMocrI,I or KoHKperuofi curyar\r4vr:

l.OfipaqeHue K qeiloseKy: KorAa Bbr pa3roBapllBaere c LIHBaIII{AOM,

o6paqafirecs HerrocpeAcrBeHHo K HeMy, a He K conpoBox(AaroqeMy uIrr4

cypAorrepeBoAql4Ky, Koropble upllcyrcrBylor npl{ pa3roBope.

2. Iloucamue pynu.' KorAa Bac 3HaKoMrr c UHB€uIIaAoM, BrroJIHe ecrecrBeHHo

roxarb eMy pyKy: AalKe re, KoMy rpyAHo ABI{rarb pyroft I4JIII Kro noJlb3yerct

npoTe3oM, BrroJrHe MoryT no)KaTb pyKy 
- 

npaBylo I{JI}I JIeByIO, rITO BnOJIHe

AOTTCTrIMO.

3.Hryarcafime ce6n u dpyeux: KorAa BbI Bcrpeqaerecb c rIeJIoBeKoM,

roropufi rrJroxo nilu coBceM He Brr4vrr, o6sgateluro Hagrrnafire ce6s' I{ Tex

mogefi, Koropble npuIIIJII,t c BaMI{. Ecnn y Bac o6qag 6eceAa B lpynle' He

ga6rrnafire rrorcHurb, K Kotvry n 4annsrfi MoMeHT nrr o6paqaerecb, LI Ha3Barb ce6s'.

4,IlpednoflceHue noMoula: ecJrr{ 86r rrpeAJlaraere [oMoIIIb, )KAkITe' noKa ee

[plrMyr, a 3areM crrpalnrlBaf,tte, qro LI KaK AeJIarb.



S,Ad e xe amHo c mb u 6 eila, u6 o c mb : o6paqafi recb c B3pocJIbIMvr nlaBanrvI4aMu

KaK c B3pocJrbrMn. O6paulafirecr K Hr{M rro }IMeHI,I u Ha (cbD), ToJIbKo ecJII{ BbI

xopouo 3HaKoMbI.

6. He onupartmecb Ha Kpecro-KoilncKy: orurparbc , nlrn BI,IcHyrb na .rrefi-ro

uunalz4nofi KoJr.rrcKe ro xe caMoe, qre onl,Iparbc.f, r4lrr4 Blicrryrb Ha ee

o6lagarele, n 9TO Toxe pmApaxaer. VlnsaJru4uas, KoJItcKa 9To qacrb

Henpr{KacaeMoro [pocrpaHcrBa rIeJIoBeKa, rotopufi ee I4cnoJlb3yer.

7. BwunamenbHocmb u mepneruoocmbi KorAa BbI pit3roBapllBaere c

qeJroBeKoM, r4crrbrrbrBaroulr,rM TpyAHocrrl B o6uIeHIEr.t, cJryIIrafire ero

BHLrMareJmHo. EyAbre reprreJrrrBbr, xAure, KorAa qerloBeK caM 3aKoHrII,IT Qpasy.

He noupasrsfire ero r{ He AoroBapnnafire 3a Hero. HurcorAa He rrprrTBoprfirecr,

qro Bbr noHr{Maere, ecJrr,r Ha caMoM AeJre 9To He rar. flonropl{Te, qro BbI [oHtJII{,

9TO IIOMO)KeT TIeJIOBeKy OTBeTLITb BaM, a BaM 
- 

rrOH.[Tb ero.

S.PacnonoJrceHue dnn fiecedu: KorAa Bbr roBopl{Te c rIeJIoBeKoM,

rroJrb3yroulr4Mc{ unsa[zAHofi ron.gcxofi urra KocrbIJItMI4, pacnoJro)K]ITecb raK,

qro6rr Barrrr4 14 ero rlrtrsa 6uru Ha oAHoM ypoBHe, TorAa BaM 6y4et Jrerqe

pa3roBapuBarb. Pa-:ronapnBafl c reMl,t, KTo Mo)Ker, rII{Tarb rlo

pacnoJro)Kl4Tecb rar, .rro6bl Ha Bac naAal cBer, u Bac 6ulo xopouo

uocrapafiTecb, qto6u Barvr nrlero (e4a, curaperbl, PYM), He MeruaJlo.

ry6au,

g.Ifpuene.teHue BHuMaHufl qeiloneKa.'qro6u rtpuBrerlb BHIdMaHI{e rIeJIoBeKa,

rcoropufi [Jroxo cJrbrrrrrr, rroMarrrr{Te eMy pyrcofi LIJIIa tloxJlouaftre rro nneqy.

Cuorpnre ernry nprMo B rJr€Ba r,r roBopr,ITe llerKo, no uureftre B BI4Ay, qro He Bce

JrloAr{, Koropble nJloxo cJIbIIrIar, MoryT qplTarb uo ry6au.

70, He cuyuqafimeco, ecJrlr crryuaftuo Aorrycrr,IJII{ orIJIoIIrHocrb, cKa3aB

"Ynu4uucfl" vtrtr "Bsl cltuIxEIJIlr o6 grou...?" rouy, KTo He Moxer BuAerb I{JILI

CJIbIIUATb.

Taxxe paspa6oraHbr npaBlrJra gTlrKera AJrt JIuq c pa3HbIMLI paccrpofrcrBaMl

Qynrqufi opraHr{3Ma. CnzcoK rrpaBr{Jr AocraroqHo BeJIuK. Ecnu coMHeBaerecb,

paccqr,rrbrsafire Ha csofi s4panufi cMbrcJI u cuoco6Hocrr K corryBcrBrllo.

OrHocurecr K Apyrolvry qenoBeKy, KaK K ce6e caMoMy, TorIHo TaK )I(e ero

BLIAHO,



yBaxafiTe v rorAa oKa3aHI4e ycJIyrI{ B yrlpex,qeHl,Iu vr o6qenue 6yxyr

Ifpaeuna smaKemo npa o6t4eruuu c anteanuda*tu, ucnumbtearut4uwu

mpy dnocma np u nepedeuuceH uu:

e@SerrnBHbIMLI.

Iounure, sro rdHB€IJrr4AHa.f, KoJr.flcK€l - HenpIlKocHoBeHHoe [pocrpaHcrBo

qeroBeKa. He o6nora.runafiTecb Ha Hee, He romaftre, He KJIaAIITe Ha Hee

Horr4 6e pasperueHr,rrr. Haqaru Karrrrb KoJrtrcKy 6es cornacufl, uHBaJrvAa -
To x(e caMoe, qro cxBarvrrb vI ttoHecrl4 rIeJIoBeKa 6es ero pa3pellreHl4l.

BcerAa cnpaurlaBafire, Hy)KHa lrv noMoIIIb, npexAe rIeM oKa3arb ee.

flpe4larafire nouorrll, ecJrr{ HyxHo orKpblTb rtxeJryro ABepb unn npofitn

rro KoBpy c AJTHHHbIM BOpCOM.

Ecwr BaIrIe [peAJIo)KeH]Ie o [oMoIrII{ [ptIHxTo, cnfiocure, tITo Hyxffio

AeJraTb, r4 qeTKo cJIeAyHTe I{HCTpyKIIVIIM.

o Eclu BaM pa3perrr,rJru [epeABlrrarb KoJUrcKy, cHaqtula KarI4Te ee Me.{neHHo.

Kor.flcra 6ucrpo ua6upaer cKopocrb, Ir Heo)Kl4Aaunufi ToJIqoK Moxer

rrpraBecrr{ K norepe paBHoBecI,It.

. BcerAa JrrarrHo y6ex4afirecr B AocrynHocrl{ Mecr, rAe 3a[naHI,IpoBaHbI

Meponpr.rf,Tll{. 3apauee rol{HTepecyfirecr, KaKne MoryT Bo3HLtKIryrb

upo6nenau unu 6aprepbl u KaK ux MoxHo ycrpaHurb.

. He naAo xJrorlarb treroBeKa, HaxoArlrleroct B LrHB€llluAHora KoJUIcKe, rro

crrnHe I{JIu no rlJlerry.

o Ecnu Bo3MoxHo, pacnoJroxr{Tecb rar, uto6bl BaIuI{ JII{qa 6rtlu Ha oAHoM

ypoBHe. 14g6 erafi re noJroxe :nnfl, rrpu KoropoM BaIrIeMy co6eceAru4 Ky rryxHo

3 arrpoKI4AbIBaTb TOJIOBy.

r Eclu cyulecrByror apxr,rreKTypHbre 6aprepu, [peAyrIpeAI{Te o HI{x, 'rto6H

lreJroBeK IMeJI BO3MO]KHOCTb npI{HI4MaTb peIUeHU.f, 3 ap aHee.

o flounure, rrro, KaK [paB]rJro, y ruo4efi, I{MeIouInx ?ipyAHocrl4 rIpLI

[epeABLDKeHvIU., uer npo6JIeM co 3peHI,IeM, CJTxOM ]I TIOHI{MaHI{eM.

. He ayrraafiTe, rrro neo6xo,qrEMocrb [oJrb3oBarbcs. unBalrraAuoft ronscrofr -
eTo rpareAut. 3ro cuoco6 cno6o4noro (ecnu HeT apxuTeKTypHbIX



6aprepon) nepeABlrxeHuf,. Ecru JrroAr{, nonmyrcrquecfl, LrHBaJrLrAnofi

ronscrofi, Koropble He yrparnnil cuoco6nocru xoAI,ITb v MoryT

rrepeABurarbcr c noMorrlbro xocrruefi, Tpocrrr v r.tl. Korscru oHIl

LrcnoJrb3yror Anfl Toro, qro6rr gKoHoMr,rrb cuJrbr u 6ucrpee [epeABllrarbc{.

Ilpueu,na ?manemo npu o6t4eHuu c aHaonudatwu, ttMeroullailu HapyweHue

3p eH ue ur u H$p.flrtuJw u:

. llpeAlarar cBoro noMorrlb, HarrpaBJrf,fire qeroBeKa, He crllcKuaafire ero

pyKy, HAr4Te raK, KaK nrr o6sr.rHo xoAr4Te. He Hy)KHo xBararb cJlenoro

qeroBeKa I,I TaIuI{Tb ero 3a co6ofi.

. OuHruure KparKo, rAe Bhr HaxoArirecr. flpegynpexAafire o [pentrcrBl{.f,x:

cry[eH.flx, Jryxax, f,Max, HI{3KI{X [pI{ToJIoKax, rpy6ax 14 T.rI.

. Irlcuolroyfire, eclu 9To yMecrno, Qpasbr, xapaKTepl,I3yroqlle 3ByK, 3arrax,

paccrorHne..{enurecb yBuAeHHbIM.

. O6parqafirecr c co6ar<auz-rroBoAbrpf,Mr{ He raK, KaK c o6rrqHrtuu

AoMarrrHHMr{ xr{BorHbrMr{. He rouan.4yfire, He rporafiTe I{ ue urpafire c

co6arofi-rroBoAblpeM.

o Eclu nu co6upaerecb rrr{Tarb H$prqeMy qeroBeKy, cna'].ara npeAyrlpe.{}ITe

o6 erou. fonopure HopMaJrbHbrM roJrocovr. He nporrycrafite unQopMaIIuIo,

ecJrr{ sac o6 gToM He rlolpoc.f,T.

e Ecnu gro Bax<rroe rrucbMo r,rJrrr AoKyN,reHT, He rryxHo ytffi y6egureJlbHocrn

AaBarb ero norporarb. llpu srovr He 3aMenf,fire qtenze [epecKa3onr. KorAa

uespr.rrafi qeJroBeK AoJDKeH noAnl{carb AoKyMeHT, npoqurafire ero

o6.sgaremHo. l4unanuItHocrb He ocso6oxAaer cJlelroro rIeJIoBeKa or

orBercrBeHHocrll, o6ycronneHnofi AoKyMeHToM.

. BcerAa o6paqafirecb HenocpeAcrBeHHo K qeJIoBeKy, Aaxe ecJII{ oH Bac He

Br{Ar{T, a He K efo 3p{aleMy KoMrlaHborry.

. BcerAa Hasrreafire ce6s n npeAcraentiare Apyrux co6eceAuuKoB, a rarcKe

ocraJrbHbrx npncyrcrByrcrqttx. EcrrE Bbr xorl{Te rlo)Karb pyKy, craxure o6

3TOM.



KorAa Bbr rrpeAJraraere He3prqeMy qe[oBeKy cecrb, He yc€t)Kllnafire ero, a

HarrpaBbTe pyKy Ha c[IaHKy cTyJIa uilvr noAnoKoTHuK. He BoAuTe rro

noBepxHocTI,I ero pyKy, a AaiIre eMy BO3Mo)KHocTb cBo6oAHo noTporaTb

rrpeAMeT. Ecru Bac noupocunu noMorlb B3sTb KaKOfi-To npeAMeT, He

cJreAyer rf,nyrb Kl{crb cJlenoro K rIpeAMeTy u 6paru ero pyKofi sror

rrpeAMer.

KorAa Bbr o6qaeTecb c rpy[nofi uespx.rl{X JIIoAefi, He 3a6blBafiTe raxAufi

pa3 H€r3brBarb roro, K KoMy BbI o6palqaerecb.

. He 3acraBJrrfiTe Baruero co6eceAHuKa Belrlarb B nycrory: ecJIId BbI

nepeMelllaerecb, npeAynpeAl{Te ero.

o BuonHe HopM€rnbHo ynorpe6nrrb cJroBo (cMorperb). lStx He3prilero

qeroBeKa 3To o3Haqaer ((BrIAerb pyKaMrD), oc.fl3arb.

o I4s6erafire pacnJrbrBqarbrx orrpeAenenvrir u rlHcrpyKllr,rfi, roroprre o6rrrHo

corrpoBo)KAarorc{ xecraMu, Bbrpa}KeHIafi npo4e ((CraKaH HaxoAurcf, rAe-To

TaM Ha croJre). Crapafirecr 6urr roarHbrMll: (CraKaH nocepeAl{He croJID).

r Ecnu Bbr 3aMerr{Jrr{, rrro n*pruufi qeroBeK c6uttcs. c Maprupyra, He

ynpannrfire ero ABlrx(eHr.reM Ha paccroflrtLrv, noAofiAxre n noMorl{Te

nn6pamc.f, Ha rryxlrrrfi rryrr.

. llpu crrycKe r4rrr4 noAbeMe no cryrleHbKaM BeAHTe He3psnero

neprreHAI{KyJItpHo K HIaM. Iepe4nularlcb, He Aetnftre pbIBKoB, pe3Kax

ABDKeHT{fi. IIpu corpoBo)KAeHzr{ Hesp.nqero rIeJIoBeKa He 3aKJIaAbIBairre

pyKr{ Ha3a.A - 3rO ney4o6Ho.

Ilpaewa gmuKema npu o6t4ewuu c uHsoJtudatwu, wrrent4uJt4u HapyweHae

cilyxa:

o PasronapvBafl. c qeroBeKoM, y Koroporo unoxofi cJlyx, cMorpl{Te rtptMo Ha

nero. He gareuusftre cBoe Jrrdrlo vr He 3aropaxusaftre ero pyKaMI'I,

BoJrocaMr{ r4Jrr{ KaKrrMrl-To [peAMeraMu. Baur co6eceAru{K AonlKeH I'IMerb

BO3MOX(HOCTb CJIeAI,ITb 3a BbIpaX(eHHeM Batuefo JILIqa.



. CyqecrByer HecKoJrbKo rlrfloB u crerreHefi rJlyxorbl. CootnercrBeHHo,

cyqecrByer MHoro cnoco6os o6ulenns c nroAbMu, Koropble rrJloxo cJlblruar.

Ecnn BbI He 3Haere, raroft npe.q[oqecrb, cnpocl,ITe y HI{x.

o Heroropue JIroAr{ MoryT cJrbrlrrarb, Ho Boc[pI'IHuMarcT orAeJrbHble 3ByKLI

HenpaBuirrno. B groM crlyqae roBopuTe 6onee fpoMKo rI rlerKo, noy6vtpas

noAxoAgulrEfi ypoBeHb. B ApyroM cJryrrae nonaAo6Iarcs JIHIub cHlI3I{Tb

Bbrcory roJroca, TaK KaK qeroBeK yrparr4Jr cnoco6nocrb BocnpI{HI{Marb

BbICOKLIC qACTOTbI.

o 9ro6u rlplrBlteqb BHI4MaHUe qeroBeKa, Koroprrfi nroxo cJIIIIIrI4T, Ha3oBI,ITe

ero no r,rMeHr,r. Ecru orBera Her, MoxHo cJrerKa rpolryrb qeroBeKa I{JI}r xe

rroMaxarb pyrofi.

o fonopure gcHo v poBHo. He HyxHo lr3JrrrllrHe [oAqepKr,IBarb rITo-To.

Kpuuars, oco6enno B yxo, To)Ke He HaAo.

. Ecnn Bac [pocrr noBTopurb rrro-To, noupo6yfire nepe{pa3l,IpoBarb cBoe

rrpeAJroxeHr.re. I4cno$syfire xecru.

. Y6eAnrecb, qro Bac noHsnu. He crecrufirecb cnpocllTb, rIoH.flJI lru Bac

co6ece.unnx.

. Ecnu Bbr coo6ulaere un0oprvraquro, Koropa.fl BKJlroqaer B ce6s. HoMep,

rexnu.recKr,rfi ulru 4pyroft croxnrrfi TepMnH, aApec, Ha[uurrlTe €o,

coo6lr1llre rro Qaxcy r4lrn srertponnofi roqre ulwr nro6rru ApyrvM

cnoco6ou, Ho raK, qro6u ona 6rrna rorlHo noH.f,Ta.

. Ecru cyulecrByrcr rpyAHocrlr np?r ycrHou o6uIeHI{u, crpocure, ne 6y4er

JrH rrpoqe uepenucblBaTbcf,.

. He ga6unafire o cpeAe, Korop€u Bac orpyNaer. B 6olrrunx vilvr

MHoroJrroAHhrx rroMerrleHusx rpypso o6qarbct c JIToArMI'I, Koropble [Jroxo

cJrbrrrrar. -flpxoe coJIHqe I4JITI TeHb ro)Ke Moryr 6ntr 6apreparrlu.

o O.reHr qacro rJryxr{e JrroArr r{c[oJrb3ylor f,3blK xecroB. Ecnz nrt o6rqaerecb

qepe3 [epeBoArruKa, He sa6ygrre, rrro o6pau1amc.fl HaAo He[ocpeAcrBeHHo

r co6eceAHtrKy, a He K [epeBoArII,IKy.



o He Bce JrrcAr,r, Koropbre nJroxo cJrbrrrrar, MoryT rII{Tarb no ry6aru. Barra

Jryrrrue Bcero cupoclrrb o6 groM rrpu uepaoft Bcrpeqe. Ecltt Balrr

co6ece4ruar o6laAaer gTuM HaBbrKoM, Hy)KHo co6ntoAarr HecKonbKo

BaxHbrx rrpaBuJr. Ilouur,rre, rrro roJrbKo rprl vrg AectrLI cJIoB xopouo

npoqI,ITbIB€lIoTcf,.

. HyxHo cMorperb B Jrr{qo co6eceAnvry Lr roBopl{Tb .f,cHo }I MeAJIeHHo,

ncrroJrb3oBarb rrpocrue SpasH ra zs6erarb HecyqecrBeHHblx cJroB.

. Hyxno ldcttoJlb3oBarb BbIpCIKeH]Ie rur\a, )Kecrbl, TenoABLIxeHt4fl., ecJII{

XOTI{T€ [O.{qepKHyTb I/tJIIrt npOtCHI{Tb CMbICJI CKa3aHHOrO.

Ilpaeuna smuKetrut npu o6r4eHuu c uHs&nudana, uilterct4lawa sadepuctE e

v putsumuu u npoflneuu o6t4eHuflt yMcmseHHbte Hapytaeltufl:

o Zcnomsyfire AocrynHblfi rlur, nupaxaftTecb rorlHo I4 no AeJry.

o VIs6erafire crosecHLrx ruraMrroB n o6parnblx BblpalKeuuit, ecJII{ ToJIbKo BbI

He yBepeHbl B ToM, rITo Baru co6eceAnl4K c HIIMI{ 3HaKoM.

r He roBopr,rre cBhrcoKa. He gyrraafiTe, rITo Bac He uoftruyr.

o fosops o 3aAaqax r{Jrr{ [poeKTe, paccragrrsafire Bce (rro rraraM>>. ,{afite

BarrreMy co6eceAru{rqy Bo3MoxHocrb o6urpam raxArtfi Iuar nocJle roro,

KaK Bbr o6tscHr,uru eMy.

r I4cxoAr{Te Lr3 Toro, rrro B3pocnrrfi qeroBeK c 3aAepxKoft n paenurlll{ I{Meer

rarofi )Ke onblT, KaK I,I nlo6ofi 4pyrofi nspocnrtfi rIeJIoBeK.

r Ecru neo6xoAuMo, r,rcrroJrsyfi re r{JrJlrocrp arryrvr nru Qororpa$zu. Eygrre

roroBbr rroBTopr,rrb HecKoJrbKo p€13. He cAasaftTecb, ecJII{ Bac c [epBoro pa3a

He noH.f,Jln.

. O6parqafiTecb c rreJroBeKou c upo6neMaMl{ pa3Burrufl, ToqHo raK )Ke, KaK BbI

6u o6paqaJrl{cb c mo6rr*r ApyrI,IM. B 6eceAe o6cyN4afire re )ICe reMbl,

KaKr{e nu o6cyx,uaere c ApynIMIl JIIo.{bMI4. HanpIEuep, TIJIaHrI Ha

BbrxoAHhre, orlrycK, ttofoAa, [ocJIeAHI,Ie coGrrtnr.

. O6parqafiTecb HenocpeAcrBegHo K rIeJIoBeKy.



o flounnre, qro JrloALt c 3aAep)Kxofi s pagBvrruuAeecnoco6nu n MoryT

[oArl]rcbrBaTb AoKyMeHTbI, KoHTpaKTbr, roJrocoBaTb, AaBaTb cofJlacue Ha

MeALIqI{HCKy}O nOMoIIIb }I T.A.

Ilpaeula smuKema nu odt4eHuu c uHs&nudsilu, wwenulurilu ncuxuuecKue

HapyweHan:

flcuxuqecKr{e HapyrueH He ro xe caMoe, rrro npo6renru B pagBurptpr,

Jftorur c nc[x[qecKlrMr.r npo6rervranau MoryT r{crrbrrbrBarb gMorlr{oH€ulbHhle

paccrpoficrna urv 3aMerrrareJrbcrBo, ocJro)KHrroque rrx xla3Hb. y HI,tx csofi

oco6ufi r{ r{3MeHrrrEnufi B3rnf,A Ha Mrrp.

o He HaAo AyMarb, trro rroAr,r c rrcllxuqecKuM]r HapyrueHuflMr o6xsarenrHo

Hy)KAarorcr B AorroJrHlrreJrbHofi nonaorqu n c[equ€IJIsHoM o6paqeuuu.

. O6parqafirecr c JrroAbMr{ c nc[x[rrecKrdMrir HapyrrreHvtrul*r KaK c

rlrrrHocrrnau. He HyxHo AeJrarb rrpelrAeBpeMeHHbrx BbrBoAoB Ha ocHoBanuvr

onbrra o6ulesug c ApyrrrMkr JrroAbMu c raxofi xe Qoprraofi unsarl{AHocrl{.

o He cJle.qyer AyMarb, rrro JrroArr c nclrxr4rrecKrrMlr HapyureHvulMu 6olee

Apyn4x cKJroHHbr K Hacr{Jrr{rc. 3ro MI{Q. Ecru BbI Apyxenro6Hn, onu 6y.uyr
?qvBcTBoBaTb ceog cnoKol4Ho.

r HesepHo, qro JrroAr{ c [cr4xlrrrecK]rMr{ HapyrueHurflMu uMelor upo6neurt n

noHr{MaHuvrvrv Hr.r}Ke no ypoBHro r4HTeJrJreKTa, qeu oolsllrrHcTBo mo4efi.

e Ecnz rreJroBeK, uueroquft [cnxuqecKr,re Hapyurenns, paccrpoeH, crrpocuTe

ero cnoKofino, vro BbI Mox(ere cAeJlarr, uto6u rtoMorlb eMy.

o He foBopr,rre pe3Ko c qeroBeKoM, r,rMeloulr{M [cr{xI4rlecKl{e Hapyrueutrr.,

Aaxe ecJrr,r y Bac ecTb AJI{ SToro ocHoBaH['.

Ifpaewta omaKema npu o6t4euau c uueunudo*t, ucnbrmbrsarurquJ)t

sampydneHan s pevu:

. He nrHoplEpyfire nroAefto KoropbrM rpyaso roBopLITb, [oroMy rITo rlorrflTb

IdX- B BaIUUX I{HTepeCaX.

. He nepe6nnafire n He noupauafire rreJroBeKa, rotoprrfi I{ctIbITbIBaer

TpyAHocru B perrr{. Ha'rzHafire rosoprrrb roJIbKo rorAa, KorAa y6e,4IErecr,

qTo oH y)Ke 3aKoHquJI cBolo MbIcJIb.



o He urrrafirecb ycKopr.rrb pa3roBop. Eyarre roroBbr K roMy, qro pa3roBop c

qeJroBeKoM c 3arpyAnesnofi peqbro safiNder y Bac 6onrue BpeMeHu. Ecru

BbI cnerul{Te, ryrrlrre, }r3Br{Hr4BLuHcb, AoroBopr{rrcs o6 o6qenuu B Apyroe

BpeMr.

. Cuorpure B Jrlrqo co6ecegunry, rroArep)Kusairre Blr3y€rJrbHrrfi ronrarr.

OrAafire srofi 6eceAe Bce Barrre BHLrMaHue.

o He .4yuafite, rrro 3arpyAHeHr,rr B perlrr 
- noKa3areJrb Hr43Koro ypoBHt

I,THTCJIJIEKTA IICJIOBEKA.

o CrapafiTecb 3aAaBarb Bonpocbr, Koropbre rpe6yror KoporKr.rx orBeroB r,rJlr{

KUBKA.

. He npurnoprfirecr, ecJru Bbr He rroHgJrr4, trro BaM cK€r3€lrrrl. He crecnsfirecr

lepec[pocr{Tb. Ecnu BaM cHoBa He yAaJrocb rroHrrb, rrorrpoclare

upor{3Hecrr4 cJroBo e 6oree MeAJTeHHoM TeMrre, Bo3MoxHo, Iro 6yrcnarra.

o He sa6rrrafire, qro qeroBeKy c napyureuuofi peqbro

BbrcKa3arbcr. He nepe6unafire ero vr He noAasnf,fire.

roBoprulefo.

. Ecru y Bac Bo3HraK€rror npo6neMbr B o6rqeuuu, crpocrdre, He xorler JIIr Barrl

co6eceAur,rK ucnoJrb3oBarb gpyrofi cnoco6 - Harll{carb, Harreqararb.

Oprauuoaqnr coquaJrbHoro o6cryxu Banlas AoJDKHa o6ecne.rzrb LrHB€urr,IAy

BO3MOXHOCTb r,rMeTb COIIpOBOXAEIrOIIIe|O KaK npr{ nepeABr{xeHUU IIO TeppI{TOp}II4

opraHrll3arluu corlr{€lJrbHofo o6cryxr,rBailfifl, TaK I4 npl{ IIoJIb3oBaHurI ycJryraMl4,

npeAocraBJr.neMbrMt4 rarofi opraHl,I3aquefi .

VcranosneHubre Ha ypoBHe 3aKoHa rpe6onanux, o6ecnequBarorue AIrfl

r4HBaJrrrAoB AocrynHocrb y.rpexgeHufi coquaJrbHoro o6crryNuBaHils. Lr

rrpeAocTaBJr.f,eMbrx nMr,r ycJryf, KoHKpeTr,r3r{poBaHbI B cneIII{€rJIbHbrx rIpaBHJIax.

I,haenso co6moAenne upegnncaHufi pa3nurrHbrx cBoAoB rrpaBuJl

rap aHrlrpyer uau6 onrurufi ypoBeHb AocrynHocrll.

TOXe HyXHO

He roporrr4Te


