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MHCTPpYKIMS 1JIsl COTPYAHHKOB YUpeskAeHHs N0 BonpocaM obecneyeHus:
JAOCTYIMHOCTH /151 HHBAJIH/I0B, OKa3aHHUSA NMPH 3TOM HE0OXOAMMOH NOMOLIH

JlaHHas HMHCTPYKIHS paspaboTaHa B LeNSIX MCIOJHEHUS CT. 15
DenepanpHoro 3akoHa «O couluanbHONW 3alMTe HMHBAIUMAOB B PDy», Koropas
IpeayCcMaTpuBaeT HEeoOXOAMMOCTh OCYIUECTBIATh HHCTPYKTHPOBAHHE HIIH
o0ydeHHe CIeNUaTICTOB, pPaboTaIOMKX C HHBAIMIAMH, 110 BOIIPOCAM, CBA3AHHBIM
¢ ofOecredeHHEM IOOCTYITHOCTH JIsi HUX COLMAIBHBIX YCIYT, pPacKphIBaroInas
criennbuKy obecredeHus NOCTYIMHOCTH Ul WHBAIMAOB OOBEKTOB COLMAIBLHOM
UH(PACTPYKTYPHI U YCIYT IIPU OCYIIECTBICHUH JEATEILHOCTH OpPraHU3allfii.
OCHOBHBIM MEXyHapOJHBIM JOKYMEHTOM, YCTaHABIMBAIOIIUM MpaBa HHBAIUIOB
BO BceM wwmpe, sBisercs KoHBeHIMs O TIpaBaX WHBAIKIOB, MPHHSITASA
I'enepansroit Accambneeit OOH 13 nexabps 2006 r.

Jlns JOCTHXKEHHUS dTod menu B crarbe 3 KOHBEHIMM 3akpemieH psn
NPUMHIIKAIIOB, Ha KOTOPBIX 0a3HpYIOTCA BCe €€ OCTanbHbIe IoNoxeHus. K arum
IIPUHIIUIIAM, B 9aCTHOCTH, OTHOCATCH:

- monHoe ¥ 3G HEKTUBHOE BOBJIEUEHHE U BKIIOUEHHE B OOIIECTBO;

- pPaBEHCTBO BO3MOXHOCTEM;

- HeJUCKpUMUHAIU;

- IOCTYTIHOCTS.

VKa3aHHBIE IPUHIMIEI JOTUYECKH BBITEKAIOT OXHMH M3 Apyroro. Jlis Toro, 4To6s!
obecrieunTh IONHOE BOBIEYEHHE M BKIIOYEHHWE WHBAIHAAa B OOIIECTBO,
HEe0OXOANMO IPENOCTaBUTh €My PaBHbBIE C IPYTMMH TIOABMH BO3MOXHOCTH. [l
3TOr0 WHBAJIMI HE JOKEH IOABEPraThcs QUCKpUMHUHAIUH. OCHOBHBIM CIIOCOOOM
yCTpaHEHHs AMCKPMMHHAINY WHBAIUIOB ABIAETCA OOECIEYeHHe NOCTYIHOCTH.
PaszyMHoe mpucrnocoGiieHre 3aK/II09aeTcs B TOM, YTO AESATENIbHOCTh OpraHU3aluH
npucrocabnuBaeTcs  UII  HHBAIMIOB  JIByMs  crmocobamu.  Bo-mepBbix,
obecrednBaeTcs JOCTYIIHOCTE 3MaHUM M COOPY KEHUH NaHHOW OpraHU3alMy Iy TeM
000pyIOBaHUs HMX IaHIycaMH, IIMPOKAMHM JBEPHBIMH IIPOSMaMH, HaIIHCIMH



mpupTom bBpaitns, u T.I. Bo-BTOpEIX, 00ecme4MBAaeTCs MOCTYNHOCTH JUIA
WHBAIMJOB YCIYr OTHX OpraHM3alliii IyTeM H3MEHEHHS TMOpsAAKa UuX
IpeNOoCTaBIeHNs, OKa3aHWs HHBAIWaM [OIOJHUTEIBHON IIOMOLIM IIpU HX
TIOJTyYeHHH, 1 T.I1.

VHBamun — JMIO, KOTOpOE WMeeT HapylleHHe 3I0pOBbS CO CTOHKUM
paccTpoificTBoM  (QyHKuMH ~ opraHu3Ma, 0OyCIOBIEHHOe  3a00NIeBaHUSAMY,
IOCJIEACTBUSAMH TpaBM WId pAedekTaMy, MNPHUBOIAIIEE K OTrPaHUYCHHIO
KU3HEJESITENBHOCTH U BEI3BIBAIOIIEe HEOOXOIUMOCT €r0 COLMAIbHOM 3aIIUTHL.

Knaccuduxanms ¢opM HHBAIAIHOCTH

I/IHBaJ'II/I)II:I, IepeaBUTarOINUECS Ha
Kpeciiax-KoJIsICKax

(0) WHBamuabl ¢ HapyLIEHUAMHU
OIOPHO-IBUTaTEeIBHOrO alapara

C HHBanuapl ¢ HApYLIEHUSIMH 3pEHUSA
r WHBanuael ¢ HapyLIEHUAMH CITyXa
Yy HHBanuapl ¢ HApyIIEHUAMH

YMCTBEHHOI'O Pa3BUTHS

JIna UHEanud06, nepedsuzaroujuxca Ha Kpecnax-KoaAcKax, OapbepaMu
Pa3IMYHOM CTENEeHH BBIPAXKEHHOCTH MOTYT OBITh IOPOTH, CTYNEHM, HEPOBHOE,
CKOJIB3KOE IIOKPBHITHE, HENPaBUIBHO YCTAHOBJIEHHBIE IIAHAYCBI, OTCYTCTBHE
TOpy4HEH, BBICOKOE DacIoOJOXEHHE HH(GOpMAalK{, BBICOKHE IPHUIIABKH,
OTCYTCTBHE MECTa I Pa3BOpOTa HA KPECIO-KOJLICKE, Y3KHE NBEPHBIE MMPOEMEI,
KOPH/IOPEI, OTCYTCTBHE [OCTOPOHHE! NMOMOIIM NpH MPEOLONCHAN MPeNsTCTBUM
(Ip¥ HeoOXOIUMOCTH) | Ap. u3ndIecKre d HHPOPMALHOHHEIE OapbepEL.

JIna uHeanudoé ¢ HAPYWIEHUAMU ONOPHO-08U2AMeEIbHOZ0 annapama

GapbepaMH pa3IMYHON CTEIIeHH BBIPAXEHHOCTH MOTYT OBITB!



2)

1) mig JUm, TepemBHraloOlIAXCsS CaMOCTOATENBHO C IIOMOLIBIO TPOCTEH,

KOCTELIEH, OMOp —  IOpOTH, CTYNEHH, HEPOBHOE, CKOJIb3KOE IOKPHITHE,
HENPaBUILHO YCTaHOBIICHHBIE NAaHIYChl, OTCYTCTBHE IIOPYYHEH, OTCYTCTBHE MECT
OT/BIXa Ha IyTH JBIKEHUS U Ap. pusndeckre 6aprepsl;
IJIs JIAL, He JEeHCTBYIOMNUX PyKaMH — MPEeNSTCTBHS IIPU BBIIOJHEHUH JEHCTBUIMA
pykamu (OTKpbIBaHHE IBepell, CHATHE OIEXIsl M O0yBH W T.X., IOJIB30BaHHE
KPaHOM, KJIaBHIIAMH W [p.), OTCYTCTBHE IIOMOLIM Ha OOBEKTE COLMAIBHOM
HHQPACTPYKTYPHI Ul OCYIIECTBICHHUS NEWCTBUM PyKaMH;

Jlna uneanuooe ¢ HapywieHuamu 3perHua OGapbepaMu Pa3IUYHON CTEICHH
BBIP2)KEHHOCTH MOTYT OBITH OTCYTCTBHE TAKTHIIBHBIX yKa3aTejled, B TOM HYHCIE
HanpaBlieHus [BWKEHWs, WHGOPMALMOHHBIX yKasaTejel, Iperpagbl Ha IyTH
IBWXKeHHs (CTOMKH, KOJOHHBI, YIJIBI, CTEKISHHbIE IBEpH 0€3 KOHTPAaCTHOTO
0003HaYeHUs U Op.); HEPOBHOE, CKOJB3KOE IOKPBITHE, OTCYTCTBHE IIOMOIIM Ha
00BEKTE COLHANBHOW WHGPACTPYKTYypHl IS HOJydeHus HH(OpMaluud U
OpHEHTAINH U Jp.

JIna uneanudoe ¢ HapywieHuamu cayxa 0apbepaMH pasUYHOM CTENCHH
BBEIPAKEHHOCTH MOTYT GBITH OTCYTCTBHE 3pUTENbHOM HHpOpPMALWK, B TOM YHCIE
IpY Ype3BEYAMHBIX CHTyalHsx Ha OOBEKTe COLHMANbHOW HHGPACTPYKTYpEL,
OTCYTCTBHE BO3MOXHOCTH IOAKIIOYEHHS COBPEMEHHBIX TEXHHYECKUX CPEICTB
peabunuTanuu (CIyXOBBIX anIapaTtoB) K CHCTeMaM HHpopMmaruu (Hampumep,
yepe3 UHIYKIMOHHbIE IETNIH), 3JeKTPOMAarHUTHHIE MOMEXU IPH IPOXOAe 4Yepe3
TYPHHKETBI, CpEACTBa KOHTPOIA JJd JIMI C KOXJeapHBIMH HMILIaHTaMH,
OTCYTCTBHUE CypIOIepeBOMYMKa,  THUQIOCYpAONEpEBOAYNKAa M [p.
UH(OpPMaIHOHHEIE 6apbepBhl.

JINA UHEANUO06 C HAPYWEHUAMU  YMCMEEHH020 pa3eéumus Gapbepamu
Pa3IMYHOM CTEINeHH BBIPAXEHHOCTH MOTYT OBITH OTCYTCTBHME IOHATHOH JUIA
yCBOEHHsI MH(POpPMAIMK Ha 0OBEKTe COLMAIbHON MH(GPACTPyKTYpBI, OTCYTCTBHE
IOMOIIX Ha OOBEKTe COIHMAIbHOM HWHQPACTPYKTYyphl IS MOy YeHUS

UH(OOPMAIIUH U OPUEHTALMHU U JP.



BaxHOil cOCTaBIAMOIMIEN MEATETFHOCTH II0 OOECIEYEHHIO JOCTYITHOCTH
3M@HWUM, COOpPYXEHHH W IPEeNOCTaBILIEMBIX HACEJIEHHIO YCIyr sBISCTCH
COOJIIOIEHHE STHYECKUX MPaBUJI OOIIEHUS ¢ HHBAIHIaMH.

JTHKA — y4YeHHe O MOpajH, HPaBCTBEHHOCTH. TepMHMH «3THKa» BIIEpBbIC
ynotpebun Apucrorens (384-322 mo H.3.) and 0603HAYEHUs NPAKTUYCCKOU
dunocoduun, KoTopas AODKHA JaTh OTBET HAa BOIPOC, YTO MBI JOJDKHBI AENaTh,
YTOOBI COBEPILATH MPABUIbHbIE HDABCTBEHHBIE IIOCTYIIKH.

BaxHEHIIMMH  KaTErOpMsSMH  OTHKH  SBISIOTC:  «I0OpO»,  «3JI0¥,
«CIIPaBEIIMBOCTEY, «6I1aroy», «OTBETCTBEHHOCTEY, «IOJII, COBECTH» U T.J.

CoCTaBHOM UYacTBIO JTHKH SBISETCS HPOPECCUOHANbHAA IMUKA —
COBOKYITHOCTh MOPAJIbHO-3THYECKUX M HPAaBCTBEHHBIX HOPM U MOJEIb IIOBEICHHU
crenyaIncTa B COOTBETCTBYIOIICH podeCcCUOHATBHON cepe.
ITpodeccronanpHasi, WM TaKk Ha3blBaeMas JIeJIOBas 9THKa IPU3BaHa peryInpoBaTh
IeSITebHOCTD CIIEIMANINCTa B cdepe CiaykeOHBIX OTHOILIEHHH, B TOM YHCIE K
cyOBeKTaM CBOEro TpyJa.

[MpodeccroHanpHas 3THKA U1 KaXIOro M3 CIELHAINCTOB — HE IPOCTO
dopmansHOe TpeGoBaHMe, a [IABEHCTBYIONIMA MPUHLMI  €XeIHEBHOH
eI TeNbHOCTH. BEITH HOCHTEIEM STHYECKHUX MPUHIUIIOB Ba)XXHO IO HECKOJIBKHM
npu4uHaM: coGofeHre MpodeCcCHOHAIBHOW OSTHKH BeNeT K YCIEHMIHOMY
OKA3aHWIO TIPaXIaHaM YCIyT, XapaKTepHBIX [l COepsl [esTeNbHOCTH
yUIpEXIEHUs, CO3NaHUI0 W IIOAJEPKAHWIO PElyTalud Y4YPexKIEHHS, a TaKKe
(OpMUPOBAHHIO TIOJOKUTEIBHON KyJIBTYPEI B YUPEXKACHUN WM OpraHU3alH.

IIpaBu/ia 3THKeTa NPH OOIIEHHH C HHBAJIHAAMH.

PaGoTHHKAMH OpraHM3alii, IPeAOCTaBISIOIIMNX YCIyTd HACSICHUIO, HOJDKHA
ObITH OKa3aHa IIOMOLIs HMHBAIHIAM B IPEONOJEHHH OaphepoB, MELIAIOIINX
TIOJIyYEHHIO MU yCIyT HapaBHE C APYyTUMH JIHLIAMH.

COBOKYIIHOCTh ~ CIIOCOGHOCTEW, 3HaHMH M yMEHHH, HEOOXOAMMBIX JUIA
3¢ ¢heKTHBHOro OOLIeHHs IPH OKa3aHWM IIOMOIIM HHBAIHIAM B IPEOIOJICHUH

6apbrepOB Ha3bIBAETCSI KOMMYHHKATHBHAs 3(ppeKTHBHOCTD.



KomMmyHruKkanus (oOlieHne) paccMaTpuBaeTcs Kak BaKHEHINas CTOpOHa JHoOoH
IEesATENBHOCTH, BO MHOTOM oO0ecmeduBaronas €€ YCIeX H IPOAYKTHBHOCTE.
KoMMyHHKaTHBHas KOMIIETEHTHOCTh HeoOxomuma Kaxaomy. Jlis CrielHaicToB
Ipo(eCCHOHANBFHO 3HAYMMBIMH SBISIOTCS yYMEHHs MPaBUIBHO BOCHPUHHMMATh U
IIOHMMATh JPYTrOro 4ejioBeKa, 'PaMOTHO OKa3bIBaTh YCIYTH B YUPEKICHHUU MU
OpraHu3aluy.

Pa3BuTie KOMMYHHUKAaTHBHBIX YMEHHH CKIAABIBACTCSI M3 CIEHYOLINX

OCHOBHBIX HaBBIKOB:
— w30eraTh KOH(DIUKTHBIX CUTYallHii,
— BHHMATEJIBHO CIIyIIaTh WHBAJIAA U CIIBIIIATE €0,
— peryaupoBaTh COOCTBEHHBIE SMOILMHM, BO3HHMKAalOIIHE B Ipolecce
B3aNMOJIEHCTBHS;
— o6ecreynBaTh BEICOKYIO KyJBTYpYy U 3THKY B3aMMOOTHOIICHHIA,
— [MBHJIM30BaHO IPOTUBOCTOATH MaHUITYIMPOBAHHIO.

CymecTByoT 0GuIHe NMpaBHJIA 3THKETa NPH O0WIEHHMH ¢ HHBAJIHIaMH,
KOTOPEIMA MOTYT BOCIIOJIb30BAaThCsl PAOOTHHKM OPTraHM3alldii, MPeOCTaBIAIOMNX
YCJIyTH HACEJICHUIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTyalliH:

1.06pawmenue K uenosexky: KOTIa BBl pasroBapuBacTe C HHBAIHMIOM,
oOpamaiiTech HENMOCPeICTBEHHO K HEMYy, & He K CONPOBOXIAIOWEMY HIH
CYpIOIEPEBOAIHKY, KOTOPEIE IIPHCYTCTBYIOT IIPH pasroBOpeE.

2. ITostcamue pyku: Korza Bac 3HAKOMAT C MHBAJIKIOM, BIIOJIHE €CTECTBEHHO
IIOXKaTh €My PyKy: JaXe Te, KOMy TPYZHO JBUIaTh PyKOW MM KTO IIONIB3YE€TCHA
IPOTE30M, BIOJIHE MOTYT IIOXaTh PyKy — MpPaBylo HJIH JIEBYIO, YTO BIIOJIHE
JIOITY CTUMO.

3.Ha3zvieaiime cebsa u Opyzux: KOTJa BBl BCTPEYaETeCh C YCIIOBEKOM,
KOTOpBIH IIIOXO HIM COBCEM HE BHIWT, OOsA3aTeNbHO HasblBaiTe ceOA M TeX
mozeli, KoTophle mpuuuiM ¢ Bamd. Eciam y Bac ofmas Oecema B rpymme, He
3a6BIBATE TIOSCHHTH, K KOMY B JAHHBEI MOMEHT BEI 00palliaeTech, U Ha3BaTh CeOsL.

4.ITpeonosicenue nomowyu: €CIiv Bbl TIpeJyiaraeTe MOMOII, JXIUTE, [IOKa ee

IIpUMyT, a 3aTCM cnpamHBaﬁTe, YTO U KaK O€JIaThb.



5.40exeamnocmob u eexcnueocms: obdpalaiTech ¢ B3pOCIBIMA MHBATHIaMHU
Kak ¢ B3pocibiMd. ObpamaiTech K HUM 10 HMEHHM M Ha «TBI», TOJBKO €CJIH BBI
XOPOIIO 3HAKOMBI.

6. He onupaiimece Ha Kpec10-KONACKY: ONUAPAThCS WM BUCHYTH Ha YbEH-TO
WHBAJIMIHON KOJAICKE — TO JK€ camMoe, YTO ONHpaThCsA WIM BHCHYTH Ha €€
obimamarene, W 3TO TOXe pa3fpaxaer. VHBaiuMoHas KOJIACKa — 3TO YacTh
HEIPHUKacaeMOro IPOCTPAHCTBA YEN0BEKA, KOTOPHIA €€ HUCIIOIB3YET.

7. BrumamenvHocmv u mepneaueocms: KOrIa BBl pa3sroOBapHUBacTe C
YeJIOBEKOM, HCIBITBIBAIONINM TPYOHOCTH B  OOINEHHH, CIyIIadTe €ro
BHMMATENbHO. ByIbTe TepIeNuBEl, JKAUTE, KOTa YelI0BEeK caM 3aKOHYHT (pa3y.
He mompasisiiTe ero ¥ He JorosapuBaiite 3a Hero. Hukorna He IpHUTBOPSHTECS,
YTO BEI IIOHKMAaeTe, €CIIH Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, YTO BBI IIOHSIIH,
3TO TIOMOXKET YeJIOBEKY OTBETUTH BaM, & BaM — IIOHATH €T0.

8.Pacnonosicenue 0na Oecedpl: Korma Bbl TOBOPHTE C YEJIOBEKOM,
TOJIB3YIOIIMMCS MHBAJIUAHOM KOJSCKOM MM KOCTBUIAMH, PAacCIIOJIOXHTECh Tak,
yTo6Bl BAllld M €ro Ijasa ObUIM Ha OJHOM YpOBHe, TOrja BaM OyzmeT erde
pasroBapuBaTh. PasroBapuBas C TEeMH, KTO MOXeT, YHTaThb @O Ty0aMm,
PAaCIIONIOKUTECH Tak, 4yToObl Ha Bac maman ceer, u Bac 6bu10 XOpomo BHIHO,
riocTapaiTecs, 4To0bI BaM Huuero (eza, CUrapeTsl, pyKH), He MEIIaJIo.

9.IIpugneuenue 6HUMAHUA YeNl06eKa. YTOOBI IPUBIICYb BHUMaHUE YeI0BeKa,
KOTOPBIM IIOXO CIBIIINT, IOMAaIlUTe €My PYKOH WM IOXJIOAaWTe IO IUIedy.
CMoTpuTe eMy IpsSMO B Ila3a ¥ TOBOPHUTE YETKO, HO MMEHTE B BHIY, YTO HE BCE
JIFO[IY, KOTOPHIE TLIOXO CIIBIIIAT, MOTYT YUTATh 10 Iybam.

10. He cmywaiimecy, eclnyu CIy4alHO [IOIyCTHJIM OIUIOIIHOCTB, CKa3aB
"Veugumcs" uiad "Bel cnelmany 06 3ToM...?" TOMy, KTO HE MOXET BHIETH HIIH
CJIBIILIATE.

Taioke paspaboTaHBl MpaBIiia STUKETA IS JIKL] C Pa3HBIMH PacCTpOMCTBaMH
dynkuuit opranmzma. CIHCOK IpaBUII JOCTATOYHO BeluK. Eciv coMHeBaeTecs,
paccUMTHIBaiTe Ha CBOM 3IpaBbIi CMBICT M CIIOCOOHOCTE K COYYBCTBHIO.

OTHOCHTECh K APYroMy UYelOBeKy, Kak K cebe caMOMy, TOYHO TakK Xe ero



yBakaliTe — ¥ TOrJa OKa3aHWe YCIyTd B YUYpeXIAeHMH H obmeHme OyayT

3¢ PeKTUBHBIMH.

Hpaewla ymuKkema npu oﬁmeuuu c unsanuda.iuu, ucnosimolearouiumu

mpyoHOoCMU RPU NEPEOBUNHCCHUU:

IToMHHUTE, YTO HHBAIHUIHAS KOJIACKAa — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOmokaunBaiTech Ha Hee, HE TONKaWTe, HE KIaIWTe Ha Hee
Horu Ge3 paspemienus. HauaTh KaTHTh KOJIACKY O€3 cornacus WHBaIMIa —
TO € CaMoe, YTO CXBATUTh U TTOHECTH YeJIoBeKa 63 ero paspeleHus.
Bcerma crpamuBaiiTe, Hy)XHa 1M IIOMOINb, IIPEXIE YeM OKa3aTh ee.
IIpemaraiiTe IIOMOIIB, €CIIU HYXHO OTKPBITh TSDKENYIO IBEPh MM IPOUTH
110 KOBPY C AJTUHHBIM BOPCOM.

Ecnu Bame IpeIOKEHHE O IMOMOIIM IPUHATO, CIPOCHTE, YTO HYKHO
JeNIaTh, ¥ YETKO CIeTyHTe NHCTPYKLUAM.

Eciy BaM paspelmiy mepeJBUraTs KoJsICKy, CHauala KaTUTe €€ MEUICHHO.
Komscka OBICTpO HaOHMpaeT CKOPOCTh, W HEOXKHUIAHHEIM TOTYOK MOXKET
IIPUBECTH K [TIOTEPE PABHOBECUS.

Bcerma auuHO yOexpaiTech B nocfynﬂocm MeCT, TZie 3aIuIaHUPOBaHBI
MeponpuATHs. 3apaHee IIOMHTEPECYHTECh, KaKHe MOTYT BO3HHKHYTb
npoGJIeMBbI WK Gaphephl U KaK UX MOXKHO yCTPaHHUTb.

He Hajgo xjomaTre YejoBeKa, HAXOMSIIErocs B MHBAIMIHOM KOJIACKE, IIO
CIIFHE WJIH TI0 IIIeYy.

Ecii BO3MOXHO, PacIIONIOKHUTECH TaK, YTOOB! BAIllM JMIA OBLIM Ha OXHOM
ypoBHe. U36eraiite moioxeHus, IpA KOTOPOM BallleMy COOECEIHUKY HYKHO
3aMpOKHUIBIBATE TOJIOBY.

ECIH CyIIECTBYIOT apXMTEKTYpPHBIE Gapbepsl, IPeIyIpeauTe O HUX, YTOOEI
4eJI0BEK UMEJI BO3MOXKHOCTh IIPUHUMATh PEIIECHUS 3apaHee.

[loMHHTE, 4YTO, Kak IPaBWIO, y JIIOAEH, HMEIOUMX TPYOHOCTH IIpH
TIIepeIBIDKEHUH, HET IPOOJIEM CO 3pEHUEM, CIIyXOM U MOHUMaHHEM.

He mymaiiTe, 4T0 HEOOXOIUMOCTD MONB30BATECA HHBAIUIHON KOJSICKOH —

3TO Tparemus. OTO cmoco0 cBOOOIHOro (€CiaM HET apXUTeKTYPHBIX



OaprepoB) mepeaBXeHHs. ECTh IOOW, MONB3YIOIIMECS HHBAIAIHON
KOJIICKOM, KOTOpBlE He YTPaTWIH CHOCOOHOCTH XOAWTH M MOTYT
MIepeIBUraThCsl C TIOMOIIBIO KOCThUIEH, TpocTH M T.I. Koscku oHH
UCIIOJIB3YIOT JJIS TOTO, YTOOBI 3KOHOMUTH CHIIBI U OBICTpee IepeABUraThCs.

Ipasuna smukema npu o6wieHUU ¢ UHGATUOAMU, UMEIOWUMU HaAPYUIEHUE

3penue Uik Hepavumu.

[Ipemyaras CBOIO MOMOINb, HAIpaBJAHTe 4YEIOBEKa, HE CTHCKHUBAlTE €ro
PYKy, HIOUTE TakK, Kak Bbl 00biyHO XxonmuTe. He HyXHO XBaraThb CIIENIOrO
YeJIoBeKa U TAILUTh ero 3a coboi.

OmnwuiuTe KpaTko, rae Bl Haxoautech. [IpexynpexnaiTe o NpensaTCTBUIX:
CTYIIEHSX, JTy)Kax, IMax, HU3KIX IIPUTOJI0KaX, Tpybax H T.II

Vcmons3yiiTe, ecy 3TO yMeCTHO, (pasbl, XapakTepHU3yoIye 3ByK, 3alax,
paccrosiHue. JenuTech yBUAESHHBIM.

O6pamaiitech ¢ c00aKaMH-IOBOABIPIMH He TaK, KaK C OOBIYHBIMH
IIOMaIllHAMH KABOTHBIMH. He komaHmyiTe, He Tporaite M He Urpaurte c
co0aKoH-TIOBOABIPEM.

Ecnm BBl coOupaeTech YUTaTh HespméMy YeJI0BEeKy, CHavaJla IpeIylnpeuTe
06 stoM. ['oBoprTe HOpMaBHBIM rojiocoM. He npormyckaiite nHoOpManuio,
€CJIM Bac 00 3TOM HE MOIPOCST.

Ecny 3T0 Ba)KHOE IMUCEMO HIIH JOKYMEHT, He HyXXHO Ul yOeIOUTeNnbHOCTH
ZlaBaTh €ro moTporars. [Ipu 3TOM He 3aMeHslTe yTeHHe mepeckazoM. Korma
HE3pAYHM dYeNOBeK JOJDKEH IIOANNCAaTh JOKYMEHT, IIPOYHUTAHTE €ro
00s3aTenbHO. VIHBAIHAHOCTE HE OCBOOOXAAeT CIENOoro 4ejaoBeKa OT
OTBETCTBEHHOCTHU, O0YCJIOBIEHHOH! JOKYMEHTOM.

Bcerna o0OparaiiTech HEIIOCPEICTBEHHO K YENIOBEKY, JaXke eCIIM OH Bac He
BUJIUT, a He K ero 3psdeMy KOMIIaHbOHY.

Bcerga HaseiBaiiTe ceOs M MPENCTABIANTE OPYTHX COOECEAHUKOB, a TAKXKE
OCTaNIbHBIX NIPUCYTCTBYIOLIMX. ECIIM BBl XOTHUTE IOXKATh PYKy, CKaXkuTe 00

9TOM.



e Korza BH mpearaete He3psueMy UelIOBEKYy CECTh, HE yCaXHBaiTe ero, a
HampaBbT€ PYKy Ha CIHHKY CTyJa HIM NOMIOKOTHMK. He Boxure mo
TIOBEPXHOCTH €ro PyKy, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO ITOTPOraTh
npeaMer. Ecnu Bac IONpOCHIIM IIOMOYB B3ATh KakO#-TO MpeaMeT, He
CIeAyeT TSHYTh KHUCTh CJIENOro K IpeaMeTy M OpaTh ero pyKod I3TOT
IIpeIMer.

e Korzma Bbl 0OIIaeTeCh ¢ TPYINION HE3PSAUYHX JIFOfeH, He 3a0bIBaliTe KaXKIbId
pa3 Has3bIBATh TOrO, K KOMY BBl 00paIllacTeCh.

e He 3acraBingiiTe Bamero co0OeceqHMKa BEINATh B IIyCTOTY: €CIH BBI
riepeMeIIaeTech, MpeayIpeauTe ero.

e BronHe HOPMaIbHO YIOTPEONSATH CIOBO «CMOTPeTh». [l Hespsuero
YeJI0BeKa 3TO 03HaYaeT «BHIETh pyKaMmu», OCA3aTh.

e l36eraiiTe pacIIBIBYATHIX ONpPENETICHUN ¥ HHCTPYKIMH, KOTOpEIE OOBIYHO
COIIPOBOXIAIOTCS JKeCTaMH, BbIpaxkeHHH Bpoje «CTakaH HaXxOMUTCS THE-TO
taM Ha crosey». Crapaiirecs OBITH TOUHBIMU: « CTaKaH IIOCEPEAUHE CTOJIA.

e Ecmm BBl 3aMeTHIH, YTO HE3pAYMA deNoOBeK cOMICAs C MapupyTa, He
yIpaBigiiTe ero IBWKEHHEM Ha paccm;mpm, IOJOUINTEe M IIOMOTHTE
BEIOpATHCS Ha HYKHBIN ITyTh.

e Ilpyu cmycke WIM IIOXb€ME IO CTyIEHbKaM BelUTe HEe3PAUero
NepHeHUKyIpHO K HUM. IlepenBurasce, He [elaiTe DPBHIBKOB, PE3KHX
nBIKeHUH. IIpy CONMpPOBOXACHHM HE3pSIero 4enoBeKa He 3aKialbIBaiiTe
PYKH HazaJq — 3TO HeyJO0OHO.

IIpaguna smuxkema npu 00w eHUU C UHBALUOAMU, UMEIOWUMU HapyWieHue
cyxa:

e PasrosapuBas C 4eJIOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTPUTE NPSIMO Ha
Hero. He 3aTeMHslTe CBOE MO M HE 3aropaXUBaWTe €ro pyKamy,
BOJIOCAMH WJIM KaKHMM-TO MpeaMeTaMu. Bam cobecelHHK NODKEH UMETh

BO3MOX>XHOCTB CJI€OUTH 3a BhIPAXXEHHWEM BallIeTO JIHIIA.



CyliecTByeT HECKOJIBKO THIIOB M CTeleHed TIryXoTel. COOTBETCTBEHHO,
CYIIECTBYEeT MHOTO CIIOCO00B OOIIEHNUS C JIIOABMH, KOTOPEIE IIOXO CHIBIIIAT.
Ecnu BB He 3HaeTe, Kakoi MpearnoYecTs, CIIPOCUTE Y HUX.

Hekoropbie Mr0OM MOTYT CIBIIIATH, HO BOCIPHHUMAIOT OTHENBHEBIE 3BYKH
HENpaBWILHO. B 3TOM citydae roBopute 6ojiee rpOMKO M 4ETKO, IMOAOUpasdt
HOAXOMAINMM ypoBeHb. B IpyromM ciydae MOHanOOWTCS JIHIIb CHU3UTH
BBICOTY T0JIOCA4, TaK KaK YelIOBeK YTpaTsl CIOCOOHOCTh BOCIIPHMHUMATH
BBICOKHE YaCTOTBHI.

YroObl nmpuBJIeYb BHUMaHUE YEJIOBEKA, KOTOPBIH IIJIOXO CJBIIINT, HA30BHUTE
€ro Mo UMeHH. Eclii oTBETa HET, MOXKHO CJIErKa TPOHYTH YEJIOBEKa WIIH XK€
IoMaxaTh pyKOM.

[oBopUTe fACHO M POBHO. He HYXHO W3NHMIIHE MOAYEPKHBATH YTO-TO.
Kpudath, 0co6€HHO B yXO0, TOXKE HE Halo.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOIpoOyiiTe mepedpasHpoBaTh CBOE
nmpeasioxeHue. Mcnonb3yuTe XecThl.

Y6enurecs, yTo Bac MOHsUIM. He cTecHAHTECH CIIPOCUTH, IOHAI JIM Bac
co0eceTHUK. |

Eciu Bel coobliaete HHGOPMAIHIO, KOTOpas BKIIOYaeT B cebs HOMep,
TEXHHYECKAH WM JPYrol CIOXHBIA TEPMHH, aJpec, HalHIIUTE €€,
coobmuTe Mo (aKcy HIH OJIEKTPOHHOM IodYTe MIM JIOOBIM JpyTUM
cr1oco0oM, HO TaK, 4TOObI OHa ObliIa TOYHO MOHATA.

Eciii CyLIECTBYIOT TPYAHOCTH IIPU YCTHOM OOIIEHMH, CIIpOCUTe, He OyneT
JIW TIPOIIE IIePEUCHIBATECH.

He 3a6pIBaiiTe 0 cpelme, KOTOpas Bac OKpyXxaeT. B Oompmmx w#in
MHOTOJIIOJHBIX [TOMEIIEHHUSIX TPYIHO OOIIAaThCS C JIIOJBMH, KOTOPBIE ILIOXO
CIBIIAT. SIpKO€ COJHIIE WIIM TEeHb TOXXE MOTYT OBITh 6apbepaMu.

OdeHp YacTO IIyXHe JIIOAU MCIIOIB3YIOT SI3bIK XKecToB. Eciu Bel o0maerech
yepe3 IepeBoUrKa, He 3a0yIpTe, YTO 00pallaThCs HalIo0 HEMOCPeICTBEHHO

K COOeCeqHHKY, a He K IEPEBOAUUKY .



He Bce moaM, KOTOpbIE IUIOXO CIBINIAT, MOTYT YHTaTh MO rybam. Bam
Jydile BCEro CHPOCHTh 00 3TOM IIpM IepBOM BCTpede. Ecmu Bamn
cobeceqHMK oONamaeT 3THM HaBBIKOM, HYXXHO COOIIONATh HECKOJBKO
Ba)XKHBIX MpaBWI. [IOMHHTE, YTO TOJBKO TPH M3 MNECATH CIIOB XOPOIIIO
TIPOYUTHIBAIOTCS.

HyXHO CMOTpeTh B JHLO COOECeTHHKY M TOBODHUTH SCHO U MEIJIEHHO,
UCIIOJIB30BaTh MPOCTHIE Gpa3bl U U30eraTb HECYMIECTBEHHEIX CIIOB.

Hy»XHO HCIIONB30BaTh BEIpRXEHUE JIMIA, JKECTHI, TEIOJBHIKEHMS, E€CIIH
XOTHUTE MOIEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

IIpasuna smuxema npu o6uieHuU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 6

=1 pazeumuu u npoonemovl 00WeHUA, YMCMEEHHbIE HADYUIEHUA:

Hcronb3yiiTe JOCTYIHEIH A3bIK, BRIPaXalTeCh TOYHO U 110 JelTy.
M36eraiiTe CIOBECHBIX IITAMITOB U 00pa3HBIX BEIPAXKEHUM, €CIIH TOJBKO BEI
HE YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMH 3HaKOM.

He rosopwure cBricoka. He mymaiite, 4To Bac He MOMMYT.

["oBOps 0 3aauax WK MPOEKTe, pacCKa3bIBalTe BCE «I10 Iaramy». Jlaire
BaleMy Co0eCeJHUKY BO3MOXXHOCTh OOBITpaTh KaXK/bli IIar Iocje Toro,
KaK BBl OOBSCHIIU EMY.

HcxomuTte U3 TOTO, YTO B3POCIIBIA YETIOBEK C 3aA€PXKKOHM B Pa3BUTHH HMEET
TaKOM e OIBIT, KaK U JIF0OOH Ipyroi B3pOCibIi YEIOBEK.

Ecnu Heo6X0aMMO, UCIIONB3yHTe HINTFOCTpaluy Wik ¢potorpadun. bynere
rOTOBBI TOBTOPUTH HECKOJIBKO pa3. He ciasaiitecs, eclid Bac C MepBOro pasa
He MOHSIIN.

OGparaiiTech ¢ 4eJI0BEKOM ¢ IIpobIeMaMy pa3sBUTHSA TOYHO Tak XKe, KaK BB
651 0Opammanuck ¢ iro6sM qpyruM. B Oecene obcyxaanTe Te Ke TEMBI,
Kakue Bbl 00CyXaaeTe ¢ ApyruMu roapsMu. Hampumep, miaHel Ha
BBIXOJHBIE, OTITYCK, TIOr0/1a, IIOCJIEAHUE COOBITHS.

O6paraiiTech HEITOCPEACTBEHHO K YEJIOBEKY.



[ToMHHUTE, YTO JIFOAM C 33AEPXKKOH B Pa3BUTHH Je€CIIOCOOHBI ¥ MOTYT
MOANKCHIBATh JOKYMEHTBI, KOHTPAKTHI, FOJI0COBATh, JaBaTh COITIacue Ha
MEIUALUHCKYIO IOMOIIb U T. 1.

Ilpasuna smuxkema nu 06UeHUN C UHBATUOAMU, UMEIOUWLUMU NCUXUYECKUE

HapywieHus:

[Ncuxudeckne HapyIIeHHS — HE TO XK€ camoe, YTO IpoOJieMbl B pa3BUTHUHU.

.HIOIII/I C IICHXHMYCCKHMH l'[pO6J'IeMaMH MOT'YT HCIIBITBIBAaTh OMOIMOHAJIBHBIC

paCCTpOﬁCTBa WK 3aMeIIaTeIbCTBO, OCJIOXHAIOINHUC HX XH3Hb. Y Hux cBoi

ocob

BI 1 U3MEHYMUBBIN B3I HA MUD.
He Hamo ayMaTh, YTO JIFOOU C MCHXMYECKAMH HapyUIEHUSIMH 005S3aTeIbHO
HYXJAIOTCS B TOTIOJHUTEIEHOW OMOIIY U CIIeI[aJIbHOM OOpallleHHN.
O6pamaiiTech ¢ JIOABMH C IICHXHYECKHMMM HApylIEHHSIMH KaKk C
augHOCTSIMU. He Hy)XHO [enaTh mpeXIeBpeMEHHBIX BBIBOJOB Ha OCHOBAaHUHU
OIbITa OGIIEHHUS ¢ APYTUMHU JIIOJBMH C TaKoit ke popMoil HHBaTHMAHOCTH.
He crmemyer gymarh, YTO JIFOOH C ICHXHYECKUMH HapyIIeHHSMU Oojee
IPYTHX CKJIOHHBI K HacWIHI0. OT0 MU®. Eciu BBl ApyxkemoOHbl, OHH OyRyT
JyBCTBOBAaTh Ce0s CIOKOMHO. |
HeBepHO, 4TO JIIOAM C ICHXWMYECKAMH HapyLIEHUSIMH HMEIOT IpoOIeMbl B
IIOHMMAaHHH WK HIDKE [0 YPOBHIO HHTEIJIEKTa, YeM OONBIINHCTBO JIFOACH.
Ecnm yenoBek, UMEIOMMN ICUXWUYECKHE HApYIIEHUs, PACCTPOEH, CIIPOCUTE
ero CIIOKOMHO, YTO BBl MOXKETE CeNaTh, YTOOEI IOMOYb €MY.
He rosoputre pe3ko ¢ YEIOBEKOM, MMEIOIIUM IICUXWYECKHE HapyIICHHS,
JlaXke €CIIA y Bac €CThb IS 3TOI'0 OCHOBAHMS.

Hpaewla ImuKema npu oﬂmeuuu c unewzudom, ucnsimolearouium

3ampyoOHeHus 6 peuu:

He wrHOpHpyiiTe moaei, KOTOPbIM TPyOHO F'OBOPHUTH, IIOTOMY YTO IIOHSATH
WX — B BalllIX HHTepecax.

He mepeOuBaiiTe W He NOIMpaBIAWTe 4YEIOBEKa, KOTOPHIA HCIBITHIBAET
TPYIAHOCTH B peur. HaunHaiiTe TOBOPUTH TOJNBKO TOTZa, Korga ybGeauTecs,

YTO OH YX€ 3aKOHYUJI CBOKO MBICIIb.



e He neiTaiitech yCKOPUTH pa3roBop. byabTe roToBsl K TOMy, YTO pa3sroBOp ¢
JeJIOBEKOM C 3aTPyIHEHHOH pedblo 3aiiMeT y Bac Ooibline BpeMeHH. Ecim
BbI CIIEIINTE, JIy4llle, H3BUHUBIINCH, TOTOBOPUTECSA 00 OOIIEHHH B Ipyroe
BpeMs.

e (CmoTpuTe B JIHIO0 COOECENHHKY, MOIACPXUBaiTe BU3YyaIbHBIA KOHTAKT.
OrtnatiTe 3TOM Oeceie Bce Ballle BHUMAaHHUE.

e He nymaiite, 4TO 3aTpyJHEHUS B pPE€YM — IOKA3aTeJb HU3KOIO YPOBHS
HHTEJJIEKTA YeJIOBEKa.

e CrapaiiTech 3aJaBaTh BOIMPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB WJIU
KHBKa.

e He npurtBopsiiTecs, €ciii BBl HE MOHSJIM, 4TO BaM cka3ainu. He crecHsalTech
nepecrnpocuTs. Ecim BaM CcHOBa HE yHanoch fIOHﬂTL, IIOIIPOCHUTE
IIPOM3HECTH CIIOBO B 00Jiee MEIICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

e He 3a0miBaiiTe, 4YTO dYeJOBEKY C HApPYIIEHHOM pEYBI0 TOXE HYXXHO
BbICKa3zaTbcs. He mepeOuBaiiTe ero u He mnoxamisiite. He Topomute
TOBOPSIIIIETO.

e Ecnu y Bac BO3HUKAIOT NMpoOJieMBbl B d6meHHH, CIIPOCHUTE, HE XOUET JIU Balll

CO6CCC}IHI/IK HCIIOJIB30BAThH IlperfI CIocob — HaImucarTtb, HAIIC4YararTh.

Opranu3zanys COUMATBHOTO 00CITYKUBAHUS JOJDKHA 00€CIICIUTD HHBAIMAY
BO3MOXXHOCTh UMETh COIIPOBOXKJAIOIIEr0 KaK MpPH MEPEABIKEHUHU 110 TEPPUTOPUH
OpraHW3allid COLMAIBHOrO 00CITy)XMBaHMS, TaK U IpPH IOJIB30BaHUU YyCIyIaMH,
IIPEeIOCTaBIISIEMBIMHU TaKOM OpraHU3aluei.

VcTaHOBIIEHHEIE HA YPOBHE 3aKOoHa TpeOoBaHHWS, obOecleuMBaroIlue IS
UHBAJIMIOB JOCTYIIHOCTh YUYPEXKIOCHHH  COIHUAIBHOrO  OOCTyXHBaHHs H
MIPEIOCTaBIISIEMBIX UMH YCIyT, KOHKPETU3HUPOBAHBI B CIIEIUAJIBHEIX IIPaBUIaX.

MmMmenHO coOmoleHHWe  MPENNUMCaHWi  pa3lIWdHBIX  CBOJOB  IIPaBHII

rapaHTHUpyeT HauOOoIbIINK YPOBEHb JOCTYITHOCTH.



